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REVOLUTIONARY SYNTHETIC TURF





 
8 YEAR LIMITED WARRANTY
Polyethylene Products

X-Grass® Synthetic Turf warrants that for eight (8) years from the date of synthetic turf installation, the turf, when installed and maintained as recommended by the manufacturer, will retain at least 50% of its pile fiber.  If any area or portion of the turf substantially changes, as distinguished from a change in texture, or if pile heights decrease 50% or more within eight years after its initial installation, X-Grass® Synthetic Turf will have all such areas or portions replaced with new turf of equivalent quality, excluding installation costs. X-Grass® Synthetic Turf also warrants that at the time of the initial turf installation, the synthetic turf will be free of manufacturing defects.  Slight color changes will occur over the lifetime of this carpet and is not considered an issue.

Packing, matting, or roll crush marks are inherent characteristics of turf manufactured using polyethylene fiber. Consequently, the occurrences are not manufacturing defects nor will they be accepted as a basis for a claim.

Subject to the following limitations:

General provisions of this limited warranty apply only to the wear of the turf with regard to ultraviolet degradation, and do not apply to damage incurred during installation, improper underlay, pile crushing, willful or negligent abuses, or damage by machinery or equipment, nor does it apply when the turf is not professionally  installed by an approved installer.  This limited warranty does not apply to installations on stairways or other uneven surfaces, nor does it apply to turf which has not been properly maintained. 
The expressed limited warranty excludes all implied warranties, and said manufacturer shall in no event be liable for a breech of warranty in any amount exceeding the mill invoice price of the turf.  
X-Grass® Synthetic Turf reserves the right to test and inspect carpet subject to claim before replacement.
If dissatisfied with the turf wearability, the owner must submit notice of all claims under this warranty to X-Grass® Synthetic Turf within eight (8) years from the date of turf installation.

Filing a claim: Please contact Client Services – 877-881-8477 to receive the proper forms and information.
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